
Problem Step 1: (09/06/11 10:03:11 AM) User left click on "Menu Pilihan (tool bar)" in "Carikata 2011 - 

Berdaftar"  

 

Problem Step 2: (09/06/11 10:03:15 AM) User left click on "Start (push button)" in "Start"  

 

Problem Step 3: (09/06/11 10:03:17 AM) User left click on "All Programs (menu item)" in "Start menu"  
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Problem Step 4: (09/06/11 10:03:26 AM) User left click on "Windows Update (menu item)" in "Start 

menu"  

 

Problem Step 5: (09/06/11 10:03:39 AM) User left click on "35 optional updates are available (link)" in 

"Windows Update"  

C:/Users/IsmailIbrahim/AppData/Local/Temp/wz6ee8/screenshot_0003.jpeg
C:/Users/IsmailIbrahim/AppData/Local/Temp/wz6ee8/screenshot_0004.jpeg


 

Problem Step 6: (09/06/11 10:03:43 AM) User left click on "Optional update list, 35 updates (list)" in 

"Select updates to install"  

 

Problem Step 7: (09/06/11 10:03:52 AM) User left click on "OK (push button)" in "Select updates to 

install"  
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